<?xml version="1.0" encoding="utf-8" ?>
<j:jelly trim="false" xmlns:j="jelly:core" xmlns:g="glide" xmlins:j2="null" xmIns:g2="null">
current
<g2:evaluate var="jvar_not_important" expression="
var show_kb_menu = gs.getProperty('glide.knowman.show_kb_menu’, 'true');
var roles = gs.getProperty('glide.knowman.show_kb_menu.roles');
if (roles == null | | roles ==")

’

else {
var hasRole = gs.hasRole(roles);
if (hasRole == false)
show_kb_menu = false;
}

II/>

<j2:if test="S[show_kb_menu]">
<j2:if test="S[sysparm_media != 'print']">

<g2:evaluate var="jvar_not_important" expression="
var show_kb_rating_options = gs.getProperty('glide.knowman.show_rating_options','true');
var roles = gs.getProperty('glide.knowman.show_rating_options.roles');
if (roles == null | | roles ==")

7

else {
var hasRole = gs.hasRole(roles);
if (hasRole == false)
show_kb_rating_options = false;
}

||/>

<g2:evaluate var="jvar_not_important" expression="
var show_kb_yn_rating = gs.getProperty('glide.knowman.show_yn_rating','true');



var roles = gs.getProperty('glide.knowman.show_yn_rating.roles');
if (roles == null || roles ==")

’

else {
var hasRole = gs.hasRole(roles);
if (hasRole == false)
show_kb_yn_rating = false;
}

II/>

<g2:evaluate var="jvar_not_important" expression="
var show_user_feedback = gs.getProperty('glide.knowman.show_user_feedback') == 'onclick’;
var roles = gs.getProperty('glide.knowman.show_user_feedback.roles');
if (roles == null || roles =="

’

else{
var hasRole = gs.hasRole(roles);
if (hasRole == false)
show_user_feedback = false;
}

||/>

<g:evaluate var="jvar_failure_message" expression="gs.getMessage('Useful rating not submitted')" />
<j2:if test="S[show_kb_rating_options]">
<script>
function KbArticleRatingClass() {
var THANK_YOU = "${gs.getMessage('Thank you')}";
var currentld = 'S[current.sys_id]’;

function ajaxPost(value) {
if (currentld) {
var ajax = new GlideAjax('KBAjaxSNC');



ajax.addParam('sysparm_type', 'saveUseful');
ajax.addParam('sysparm_useful', value);
ajax.addParam("sysparm_article_id", currentld);
var query = Sj('#sysparm_search');

ajax.addParam('sysparm_search', (query.length) ? escape(query.val()) :

ajax.addParam("ts_queryld", "${tsQueryld}");
ajax.getXMLAnswer(postUsefulCallback);

function postUsefulCallback(answer) {
var data = answer.evalJSON(true);
if (!data) {
return kbViewArticle.showErrorMessage('S{jvar_failure_message}');
}
if (!data.success) {
return kbViewArticle.showErrorMessage(data.message);

function feedback(value) {

// animation

Sj('.kb-article-yn-box').hide();

Sj(".kb_box_centered').removeAttr("tabindex");

var label = Sj('.kb-article-yn-label');

label.animate({opacity: 0}, 600, function() {
label.text(THANK_YOU);

}.animate({opacity: 1}, 600, function() {
setTimeout(function(){

Sj('.snc-article-footer-section-ratings').animate({
height: O,



opacity: 0
}, 600);
Sj('.kb_box_centered').attr('aria-hidden',"true");
Sj('.kb-article-yn-label').remove();

1, 1250);
1;
ajaxPost(value);
}
return {
feedback: feedback
|3

// create an instance
var kbArticleRating = new KbArticleRatingClass();
</script>

<j2:if test="S[show_kb_yn_rating]">
<j2:if test="S[sysparm_no_rating != true]">
<div class="kb_box_centered" role="section">
<span class="sr-only">${gs.getMessage('ls this article helpful?') +'"' +
kbViewlInfo.helpfulText}</span>

<span id="kb_helpful_yn_label" class="kb-article-yn-label" aria-live="polite">
<span aria-hidden="true">5{gs.getMessage('Helpful?')}</span>

</span>

<span role="group" aria-labelledby="kb_helpful_yn_label" class="kb-article-yn-box">
<button class="btn btn-success-subdued kb-article-yes-btn"

onclick="kbArticleRating.feedback('yes')">S{gs.getMessage('Yes')}</button>
<button class="btn btn-destructive-subdued kb-article-no-btn"



onclick="kbArticleRating.feedback('no')">5{gs.getMessage('No')}</button>
<span class="kb-article-yn-percentage" aria-
hidden="true">S{kbViewInfo.helpfulText}</span>
</span>
</div>
</j2:if>
</j2:if>

</j2:if>
</fj2:if>
</j2:if>
</j:jelly>



